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	What knowledge did the clients gain?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	What skills did the clients gain?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	How did clients’ attitudes change?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	What were the clients’ reactions to the initiative?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	What were instructors’ reactions to the initiative?
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



